
CRU DataPort Office and Warehouse 
1000 SE Tech Center Drive, Suite 160 
Vancouver, Washington  98683 USA 

1-800-260-9800 

Service & Support 
 

 
CRU-DataPort is committed to proactively supporting our OEM Partners, reseller partners and 
especially our end users customers.  We offer toll free “Hot Line” support and easy access to 
our sales, support and technical staff.  
  
Technical Support 
Richard Withey  
Phone   (800) 260-9800  x1772 
Email    rwithey@CRU-Dataport.com  
 
Please use Richard as your first point-of-contact for your technical support needs. This will 
ensure that you receive the support you need quickly and easily. Our tech support staff and team 
of engineers are capable of working with you and your customers to solve complex data storage 
and security challenges.  
 
OEM Account Manager 
Tara Kendall   
Phone    (800) 260-9800  x1825 
Email   tkendall@CRU-DataPort.com  
 
Tara supports VAR, OEM and System Builder partners. For any questions regarding 
product availability, pricing, order status, or issue resolution please contact Tara Kendall. 
 
Channel Account Manager 
Kerry White   
Phone   (800) 260-9800  x1741 
Email   kwhite@CRU-DataPort.com  
 
Don’t hesitate leveraging our pre-sales support team to help in any way possible. Kerry brings 
his long-standing commitment with CRU DataPort to help our customers on the front line.   
 
CRU DataPort Sales Management  
Dan Bovee   Director of Channel Development 
Phone   (360) 816-1738  
Mobile   (360) 606-0000 
Email   dbovee@CRU-DataPort.com     
  
 
  
 


